
 
Services Offered 

All projects require a non-refundable 50% down payment of the estimated project price. A 10% discount (not in addition 
to any other discount) will be given when the estimated project price is paid in full at the time of the order. Please note 
that the following list is not complete. Please ask about any project you need such as ad design. If there is something that 
Logos & Letters does not offer, we partner with reliable businesses that provide excellent services and customer 
accommodation. 
 
All logo design packages include: 

 Final Logo provided in PDF, JPG, TIFF. Everything you need for web, print and signage. Vector version 
transmitted to printers/sign makers when required 

 Initial concepts available in 2-5 business days (depending on package) 
 One in person meeting to develop the concept 
 Phone and email support for revisions 
 You retain all rights of use to the finalized logo. 

Basic Logo Package:  1 concept, 1 revision set, 1 in person meeting 
Deluxe Logo Package:  2 concepts, 2 revision sets, 1 redraw, 1 in person meeting  
Ultra Logo Package:  3 concepts, unlimited revisions, 2 redraws, 2 in person meetings 
Additional meetings not included in the project estimate: $50.00 per hour 
 
What else is included? 

 Free complete coordination with your printing company 
 Free black & white format 
 Free color options 
 Customer support 
 Free formats for web and print (including vector format transmitted to your printer) 
 Free unlimited revisions on Ultra package 

élanStudios Website Packages  
Logos & Letters partners with élanStudios to provide you a comprehensive marketing plan. 
Offering great web design at affordable prices: 

Bronze Package:  5-6 Website Pages  
Silver Package:  7-8 Website Pages  
Gold Package:   9-10 Website Pages  

 
Logo designs and artwork: 
What is a revision set? 
A revision is a list of changes made to the logo or design. You may submit more than one change. You may take elements 
from one or more of the other logos included in the package, or change the logo altogether. 
 
What is a re-draw? 
A re-draw pertains to illustrative logos or artwork only. When you require an illustrated element as a part of your logo you 
are limited to the number of re-draws specified by the package. Re-draws are different from revisions. You may purchase 
additional re-draws for a fee determined by the amount of time and number of elements required to complete the artwork.  



Re-draws are needed only with illustrated logos or artwork such as the image on the left below. The images on the 
right are not illustrative logos, and would not require re-draws to revise. 
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If your existing logo needs to be corrected or improved, you can have that too! 

Logo Redesign: (simple) This is to clean up an existing iconic logo that has been corrupted 
Logo Redesign: (complex) This is to clean up an illustrative logo that has become corrupted 

 
Office Packages: 
 Business Card, Stationary (first and second pages), envelope 

Business Card only, art work to be provided by client 
Business Card, Stationary, Presentation Folder 

 
Brochures:  

1/3 cut card: (2 panels, 4 color or spot color) artwork/photos for additional charge 
Bi-fold:  (4 panels, 4 color or spot color) artwork/photos for additional charge 
Tri-fold: (6 panels, 4 color or spot color) artwork/photos for additional charge 

 Six-fold: (12 panels, 4 color or spot color) artwork/photos for additional charge 
   Non-standard sizes will have additional set up charges. Use of single color only for reduced cost. 
   Artwork and/or photos not supplied by clients will require additional charges. 
 
Newsletters:  

Basic 2 page design: (one time charge) Artwork/photos supplied by client 
 Additional pages: Priced separately 
 Email design:  (one time charge) Artwork/photos supplied by client 
 

Monthly Newsletter pagination: 
With articles and photos supplied by client: (2 pages) extra fees for artwork/photos  
e-newsletter:     3 bulleted articles, hyperlinks and leader 
Article editing:     for articles submitted electronically only 
Original articles:   research:  per hour fee applies 

     writing:  per 100 words  or portion of 100 words fee applies 
 

Original Photography: for design purposes only per hour fee with 1 hour minimum 
Photo editing:     per hour fee with 1 hour minimum 

 
Business letters: 
 Compose single page letter: Client to supply particulars and detail what the letter is to accomplish 

(collect a debt, discontinue a service, resolve a dispute, etc.) 
 Second page:     Logos & Letters recommends letters do not exceed 2 pages. 
 
Ask about non-profit discounts and additional services. 
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